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Welcome Note from General Manager

We take pride in being one of the pioneer cleaning and hospitality outsourcing firms in the State of Qatar
having achieved remarkable growth over the last eight years and contributing significantly to the
development of the country. NAAAS Trading, Services & Hospitality has attained prominence as a leader
in the field of hospitality, cleaning and strategic outsourcing through competence, competitiveness and timely
delivery with highest quality standards and recognized safety performance. We have a long tradition of
serving our valued customers to their complete satisfaction through efficient management and excellent
workmanship, which we continue to maintain with our untiring efforts.

In an era of advanced technologies and new techniques, we continuously strive for innovation and
enhanced efficiency.

Offering services spanning a wide range of services fields in exploration cleaning, trading, hospitality,
training and total strategic outsourcing including facilities management, municipal services and organic
cleaning materials, (NTSH) has become the preferred choice of many clients including ministries

because of its reliability and commitment to innovation, quality and safety.

As we look to the years ahead we renew our pledge to remain committed to excellence, keep abreast of
changes and innovations, adopt better quality management techniques and successfully overcome all

challenges before us.
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About Us

Since its initiation at the year 2012, NAAAS Trading Services &
Hospitality has become arenowned namein the state of

Qatar. We have been the industry pioneer due to our high standards
maintained by zero tolerance policy with our professionally

acclaimed team of more than 800 in number.

With undergoing our tedious and rigorous training in continuum our

team has honed their skills to an exceptional level. From hospitality

staff to baristas' and from sanitization to cleaning services, we

have been adding more content clientele year-by —year.




OUR CLIENTS
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Our Vision

\We escort our presence everywhere where businesses impact lives.
We aptly deliver adequate, competent and sustainable solutions
with integrity & accountability. We are a federation with
commitment to Qatar vision 2030 and its authenticity. Leading in

the middle eastern business world, we believe ‘success is together".

Our Mission

We aim to catapult the advancement within the market with
innovative solutions, future forward investments and delivering
premium services to our clientele & shareholders. Accruing our

contribution in Qatar’'s prompt & prospective success.

Our Core Values: Integrity, Innovation, Sustainability, Passion, Respect




Our extensive team is broadly variant by the nationalities and
henceforth we are capable in maintaining international standards

within all our services.

Not only for the sake of international standards but the diversity
within our teams helps them become more understanding, awareand
appreciative towards different cultures, hence results in a better

service for the clients.



High level of Professionalism

From our customer centric methods and terminology
to our friendly and dedicated cleaning professionals,
we work hard towards meeting your cleaning needs

tothe utmost.

Insured & Background Checked

All our professionals are protected with a general
liability insurance to keep you at peace. We also take
ultimate carein screeningall our employees to deliver

the besteach time.

Outstanding Communication

Staying in touch with NTSH is easy. A reliable Qatari
cleaning company, with a customer centric approach,
equipped with a dedicated customer service team to

catertoall feedbacks and requirements.
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Hospitality Staffing Solutions

Quality & Compliance at Your Fingertips

The Nation's Leading Hospitality Staffing Agency. As the largest national hospitality
staffing agency, Hospitality Staffing Solutions provides the most highly regarded
properties with a superior, reliable, motivated workforce every day. We are the premiere

service provider for a full range of hospitality managed services including housekeeping,
janitorial and specialty services.

We work with our clients to provide a seamless brand acceptance and standard that offers
efficiency, timeliness, quality, and above all exceptional customer service. We also offer
the advantage of a nationwide pool of talent to ensure access to qualified workers is
neveranissue.

Our Priorities

A commitment to proven processes, continuous improvement consistent monitoring of
quality.

Training

Exceptional Training. Passionate Service. Superior Results.™ Our process of training is the
foundation of our success.

Quality Audits

A persistent drive toward perfection to meet and exceed the standards of our clients and
their customers.

Technology

Streamlining our process for speed, accuracy and efficiency.

Safety

We create an environment where employees are compliant with safe practices.






Deep Cleaning

The range of our professional Office Janitorial and Office Cleaning
Services is extensive and varied. Of course, we perform all the typical
office cleaning services provided by most companies who are in the
Janitorial and Commercial Cleaning Service business, only, our
customers would claim that we do them better. We are working with
the businesses to achieve 5 star standards with our highly skilled and
expert team. Cleaning is not only a procedure, it's also important in

boosting productivity by clean and maintained environments.

Industrial Cleaning Services

NAAAS TSH is well equipped when it comes to industrial cleaning and
commercial cleaning across Qatar. We have proven ourselves in
cleaning factories, warehouses and manufacturing facilities with no
flaws. We accommodate the large-scale cleaning with details to the dot
with our heavy-duty equipment and trained team. We are also aligned
with all governmental Health & Safety compliances and maintain high-

level of professionalism and standards.



Facade Cleaning

We provide ablutionary services to clean the structure facade and awnings with professional
and advanced equipment in the market. Our learned team have undergone, various skill tests
and health & safety trainings to provide best service always. Our workforce is trained to
adhere to the safety standards set by the Qatari government to the extent. We are proud of

the work we deliver and the high level of quality our team brings to the service.

Outdoor Cleaning

With high-pressure cleaning systems, our team truly transforms the outdoors of any facility.
The efficient pressure washing system removes even the most resilient stains quickly and
makes the surface appear new instantly. During periods of water restrictions, we can bringin
water tanks that meet municipal and regional guidelines for water usage. For areas where we

areunable to use pressure washing, we can use scrub brushing to achieve the same effect.



One of the key objectives for starting our sanitization and
disinfection division is to offer an effective, safe and eco-friendly
service to our consumers. Team of specialist is carried out by
professionals, who have vast experience working in different
government entities to corporate office, educational institutions

toretail spaces and evenresidential buildings and villas.

We are always committed to providing our clients with
customized solutions that work for both indoor and outdoor to

help keep a clean and healthy environment.

why choose our service ?

- Fast results

- No bad smell

- Safe for kids

- Nontoxic solutions

- No side effects

- Food safe

- Eco Friendly, safe to humans, animals and plants
- Suitable for all surfaces

- Long-term protection against risks

- High grade products to effectively eliminate
viruses and bacteria including coronavirus (Covid19)
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Thank Yo
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Address: Al-Dafna 63 - Street 920 - Building No. 35 ( Qatar Tower) - Floor No.12 / 26
P.0.Box: 200889 Doha - Qatar

Headquarters: Phone: +974 4412 7194 - Fax: +974 4479 5845 (Floor N.12)
Main Office: Phone: +974 4486 1057 - Fax: +974 4486 1483 (Floor N.26)

Toll Free: +974 8007776 - E-mail: info@naaas-tsh.com
Website: www.naaas-tsh.com
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