




















Our NTSH Receptionist and Customer Service team embody the values of 

professionalism, hospitality, and commitment to excellence. As the first 

point of contact, they play a crucial role in creating a welcoming environ-

ment for our clients and ensuring each interaction reflects our dedication 

to quality service. Trained to handle inquiries with efficiency and a personal 

touch, our team excels in addressing client needs and providing tailored 

solutions across our diverse service offerings, including pest control, prop-

erty maintenance, and more. With a strong emphasis on courtesy and 

professionalism, the NTSH team strives to make every client experience 

exceptional.
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At NTSH, we believe a pristine environment is the foun-
dation of excellent hospitality. Our elite pest control ser-
vices are designed to protect your reputation and 
ensure your guests experience absolute comfort. With 
cutting-edge techniques and eco-friendly solutions, we 
proactively safeguard your property from unwanted 
pests, allowing you to focus on what you do best—de-
livering exceptional service. Trust NTSH to keep your 
spaces spotless and pest-free, enhancing both safety 
and satisfaction.

Pest control
Services

Premier Pest Control Solutions



Automatic
alignment

Automatic
charging

Automatic
water addition

Automatic
drainage

This advanced cleaning robot features a fully automated intelli-
gent system designed for efficient maneuvering and obstacle 
avoidance. Its learning capabilities, combined with 
state-of-the-art technologies such as cameras and sensors, 
ensure exceptional adaptability and performance across various 
floor types. The robot's internet connectivity allows for real-time 
task monitoring and updates through a mobile app. For enhanced 
reliability and performance, the dedicated workstation offers 
automatic charging, water replenishment, and disposal of used 
water during the cleaning process.

BUILDING OUR FUTURE SAFELY 
As the Middle Eastern construction industry continues to expand, so 
does our dedication to innovation and worker safety. By incorporating 
exoskeleton robotics into our operations, we are empowering our 
workforce to contribute to the nation's development in a manner that 
is both secure and sustainable.

To create safer, more efficient, and sustainable 
construction practices. By blending cutting-edge 
technology with the skill and dedication of our 
workforce, we are shaping a future where innova-
tion drives progress and safety is paramount.

TOGETHER, WE ARE BUILDING A FUTURE WHERE 
TECHNOLOGY AND HUMAN EFFORT COMBINE



In a world where efficiency and safety are key, our company leads in using drone technology to 
streamline labor-intensive tasks. From building maintenance to fire control and agriculture, 
we offer tailored solutions for Qatar’s industries, ensuring top standards in safety, precision, 
and efficiency.

Equipped with high-definition intelligent recognition camere Quickly inspect the rooftops of 
residential areas and factory areas, and the situation of high-rise buildings is clear at c glance; 
Significantly improve the efficiency of investigation ta eliminate safety hazards and illegal 
buildings in timely manner

Drones in Building Cleaning Maintaining the cleanliness of Qatar's skyline requires innovative
approaches, especially given the heights and complex structures involved:

• High-Rise Cleaning: 
Our drones are equipped with advanced cleaning systems capable of reaching and cleaning the 
exteriors of skyscrapers and other tall buildings. This reduces the need for scaffolding and 
human labor at dangerous heights.

•Precision and Safety: 
Drones can navigate around intricate architectural features with precision, ensuring thorough 
cleaning while minimizing risks to human workers

•Cost-Effective: 
By reducing the reliance on manual labor and heavy machinery, our drone cleaning solutions 
are more cost-effective and less time-consuming.

Elevating Eficiency with Drone Technology

High Altitude
 Solar panel Cleaning

Building facade
Cleaning

Modern
Agriculture

Building
Inspection

B100 MULTIPURPOSE HEAVY 
DUTY UNMANNED AERIAL 
VEHICLE



• Duty & Responsibilities

• Proper working methodology.

• Infection Control by applying color coding policy.

• Personal Hygiene & Grooming.

• Use of PPE (Personal Protective Equipment) 

• General Safety while working.

• Safe Equipment Handling.

• General Etiquettes

NTSH staff are regularly exposed to a number of activities that may be hazardous to their health. 

Without adequate training, those can become high-risk activities. Tasks such as handling poten-

tially dangerous chemicals, exposure to dangerous or sharp items, exposure to infections, walking 

on wet and slippery floors, climbing or stretching to reach high/ low areas and frequent repetitive 

movements that can be damaging to the body, are just a few of the tasks that NTSH staff can be 

faced with on a daily basis. It is therefore vital that sufficient support is provided to enable NTSH 

team to work safely, limiting the potential for harm not only to themselves, but to others also.

Naaas Trading Services and Hospitality emphasize on both Classroom training and on-job training 

depending on situation and urgency. All the attendees are awarded with Certificates. Our skilled 

Supervisors conduct daily briefing other than periodical training. We ensure that, the following 

important topics are covered in Training and Re-training sessions. 

NTSH – Training & Development

















Address: Al Dafna- 63, Street No. 850, Building No.10
(Excellence Tower A) Floor 35, P.O Box: 200889 Doha - Qatar
Phone: +974 4486 1057  |  +974 4412 7194 

Toll Free: +974 800 7776Fax: +974 4486 1483
Email: info@naaas-tsh.com   |   www.naaas-tsh.com
Fax: +974 4486 1483


